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User Action Framework

Andre et al. (2001)

Planning

Physical 
ActionAssessment

- Issues about feedback
- Existence

- Existence of necessary or 
desirable feedback
- Error message needed but 

missing
- …

- Presentation
- Perceptual issues

- Legibility of text
- Font size
- …

- Content, meaning
- Understandability, effectiveness

- Clarity of meaning
- Precise use of words

- …
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